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Abstract

Thispaperstudiesforeignstudents・willingnesstoworkfulltimeafterpart-

timeexperienceinJapan.

Weinvestigatedmajorfactorswhich areunfavorabletotheirdecision

makingforfulltimeemploymentinJapan.Asasampleofthisstudy,regular

full-timeinternationalstudentsatKwanseiGakuinUniversityareselectedfor

asurvey.

Weusequestionnairetoinvestigateiftheyhavepart-timejobsandfull-time

jobsearchingexperiencewhileschooling.Thisstudyfocusedonthreefactors:

first,iftheyaretreatedunfairlyasforeignworkersinpart-timeexperience;

second,ifthereareanyuniquenessofjobsearchinginJapanascomparedto

theforeignjobmarket;third,iftheycanidentifyanybarrierstoworkfull-

timeinJapan.

Thestudyfoundtheresultinwhichtheirwillingnesstoworkfull-timeis

notsohighasthoseworkingpart-time.Thereasonisprimarilyforitsunique

lengthy,time-consumingjob-huntingprocessratherthanforthehostileworking

environmentforforeignworkers.Also,wefoundthattheJapaneselanguage

proficiencyisrequiredforfull-timeemployment.

Keywords:JapaneseEmploymentSystems,InternationalStudent,Hiring

Process,JobHunting,Part-timeExperience

Ⅰ Introduction

Inthepastthreedecades,againstthebackdropofworkingpopulationshortage,

Japanhasbeenadjustingthepolicytowardsforeignworkers.Startingfromasmall
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base,foreignworkersarebecomingincreasinglyimportant,notonlyasalready

3.04% oftotalworkforce(asofOctober2023;byMinistryofHealth,Labourand

Welfare);butalso,amongmajoralternativesourcestosupplementlabourforce

shortage,theyearlyincreasetotaledtoapproximately254,000peopleperyear,or

・ppls/yr・,justnexttowomen(approximately310,000ppls/yr)buthigherthansenior

workersaged65andabove(approximately160,000ppls/yr)(Nikkei,2025)1.

Meanwhile,Japan・shighereducation institutesadmitan increasingnumber

ofoverseas students.According to Japan StudentServices Organization,or

・JASSO・,totally279,274foreignstudentsregisterinJapaninstitutions(asof

May2023).Aftercompletingschoolwork,whethertoworkinJapanonfull-time

basisservesasakeychoiceforthefuture.Andgivencurrentimmigrationregulation

andworkplacepractice,thedecisionhastobemadelongbeforefull-timework,and

ishighlyimpactedbypart-timeemploymentandjob-huntingexperienceswhile

schooling.

Onthecontrarytoconventional・homogeneous・perception,Japanwitnessesa

thrivingsocialdiversity,whichseesacceleratedpaceinrecentyears.Researchers

havecontributedconsiderableworksontheworkforcediversity,andthemajor

achievementstodateconcentrateonageandgenderissues(Jackson& Debroux

2016),leavingtheroomforinvestigationoftheforeignerworkforce.Andasamatter

offact,recruitingforeignstudentsservesasamajorinitiativetomaintainworkplace

diversity.

Therearequiteafewresearchconcerningthetopicofforeignstudents・workin

Japan,however,lesshasbeendoneforcollectingdatadirectlyfromforeignstudents.

Usingtheonlinequestionnairesurvey,thisstudycollectsdatafrom132respondents

inKwanseiGakuinUniversity,or・KGU・,andconductsanalysisaccordingly.

TwofeaturesofKGUmakeitanidealplacetoconductthisfieldwork.First,its

recognizedreputationofgraduates・employment,asevidencedby99.8%ofjoboffer

rate,aswellas98% employersatisfactionrate,topamongnotjustpeerprivate
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schools,but also public universities nationwide2.Second,in recent years,

internationaladmissionmaintainsmomentum,asthereare851regularstudents

and189short-term studentsinregistration,respectively(asofMay2023;・KGU

Overview・).

Ⅱ ResearchQuestionsandHypothesis

Thisstudyinvestigatesthefollowingresearchquestions:

・Inpart-timeexperience,doforeignstudentsfeeltreateddifferentlyatworkplace?

Ifso,whatarethemajortreatments?

・Duringjobhunting,whataretheuniquefeaturesofJapaneseemployersthat

foreignstudentsthinkhardtounderstandandadaptto?

・WhatisthemostcriticalchallengeforforeignstudentstodecideonworkinJapan

onfull-timebasis?

Toanswerthoseresearchquestions,thestudyhypothesizesthefollowing:

Thehypothesisofthisstudyisthatforeign students・perception on Japan

workplace,aswellasthedecision on whetherwork on full-timebasisafter

graduation,ishighlyrelevanttopart-timejobandjob-huntingexperiences.Through

part-timeemploymentandjob-hunting,studentscananticipatehowfull-timework

fitsthem.Iftheiranticipationsarenegative,foreignstudentsarelikelyNOTto

workonfull-timebasis,becausetheywouldthinkthatadaptationtoworkforce,

especiallyoutsideoftheirhomecountry,istobequitechallenging(Cookeetal.,

2013)

GivenJapanesegovernment・sVISApolicytowardsoverseasstudents,aswellas

thecommonpracticeofemployers・recruiting,whileschooling,undergraduateand

graduatestudentshavemainlytwoexposurestoJapanworkplace,i.e.thepart-time

job,andthejob-huntingactivities.

Inparticular,isthereanydifferentiatetreatmentreceivedbyforeignstudents
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thatcontributestothelowerwillingness?Ifso,whatarethesetreatments?Assome

researcharguesthatthereisatendencytodispatchunfavoredworkstoforeign

workers,i.e.the・3Djobs:dirty,dangerousanddemanding・.(Shaden,2024).

Duringjob-huntingactivities,isthereanyproblem especiallychallengingfor

foreignstudentsthatarehardtounderstandandadaptto?

Ⅲ LiteratureReview

１ JapaneseSociety

In hisrepresentativework・An Introduction toJapaneseSociety・,Sugimoto,

revealsthediversifiedsocialtexturemaskedbytheconventionalperceptionofa

・homogeneous・structure(Sugimoto,2020).Incontrast,althoughundercriticism of

outdatedculturalanthropology,Benedict,aresearcherneverbeinJapaninperson,

pointsoutthatspiritservesas・firstprinciple・ofJapanesenation;whilematerial

things,whicharedeemedalsocrucialbutmustbesubordinate(Benedict,2020).

２ LabourShortageandForeignWorkers

Nexttoconventionalsupplementingsources,i.e.,theinvolvementofwomen

workers,thedelayedretirementageofseniorworkers,therisingimportanceof

foreignworkersisalsoonagendaofJapanesegovernment,asthisgroupisperceived

tobeconducivetoboosting・skillpremium andfiscalsustainability・ofthecountry

(Kitao&Yamada,2021).Fromanoutside-inperspectivewithaneutralstandpoint,

OECDpublishesadedicatevolumeonthestatusofimmigrantworkersinJapan

(OECD,2024).

３ ProspectofFull-TimeEmploymentAfterSchooling

Forfutureplansaftergraduation,inrecentyears,thewillingnessofworkin

Japanseescontinuousdeclining(CabinetOfficeofJapan,2021).Andasaresult,the

actualemploymentofforeignstudentsofhighereducationinstitutesstoodat46.5%,

whichislowerthanaveragelevel(JASSO,2021).Therelativelylowerwillingnessof
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full-timeworkcomparedtopart-timejobisalsoevidencedbytheresultofthis

study.

４ JapaneseGovernmentPolicy

AccordingtoJapaneseregulation,long-term stayforeignersshouldholdacertain

・status・ofvisa,andthelegalstatusforstudentsare・student・visa(Ministryof

ForeignAffairs,2023).Butasaspecialcase,studentsareentitledtoworkonpart-

timebasis,whichisdeemedas・permissiontoengageinactivitiesotherthan

permittedunderthestatusofresidence・(ImmigrationServiceAgencyofJapan).

Thisregulationaimsatimprovingfinancialsustainabilityofforeignstudents,and

alsosetclearlimitationssuch asweekly 28-hourlimitand banning certain

industries,especially adult entertainment (Japan Naturalization Application

Support,or・JNA・,2023).

５ PracticeofJapaneseRecruiting

MajorJapaneseemployersfavorrecruitingofstudentswithoutfull-timework

experienceandstarttheprocessinanearlybutunifiedschedule,andthefull

processisrecognizedascomplex.Thispracticehaslonghistorybelievedtobe

derivedfromJapanBusinessFederation(Okunishi,2018).

Ⅳ Sample

Thestudyselectedthoseparticipantsfrom ChinesestudentsregisteredinKGU.

GivenChineseMainlandaloneservesasthesinglelargestoriginalcountry,with445

registeredstudents(asofMay2023),or52.3%ofallregularinternationalstudents,

targetpopulationcanberegardedassufficientlyrepresentativeofundergraduate

andgraduatestudentsintheschool.

Thesecondreasonliesinpersonalproximitytothetargetgroup.Insocialstudies,

givenamajorresearchtoolissupposedtobetheresearcherhim/herself,the

・researcher-researchtargetinteraction・servesasthemostmeaningfuldatacollection
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channel.Thegroupisideallysharinghighlysimilardailyexperiencewiththe

researcher,orinthesame・speechcommunity・(Wardhaugh,2006).

Thequestionsarecreatedanddisclosedthroughanonlinesurveytool,intotal132

studentsanswered.Allparticipantswereofferedanonymityandtheuseofacademic

purposes solely.Also,transparency and reusability are also afforded to all

participants.

Ⅴ QuestionnaireandResults

Thefollowingquestionsareasked:

Question1(Requiredquestion;singlechoice)

Yourage?

A.24andbelow

B.25-29

C.30-34

D.35-39

E.40andover

F.Cannottell

Intotal132responses,threemostselectedoptionsinsequence:62of・under24・,

or46.97%;57of・25-29・,or43.18%;and6of・30-34・,or4.55%.

Question2(Requiredquestion;singlechoice)

Doyouhaveanypart-timejobexperienceinJapan?

A.Yes

B.Yes,butcannottellrelatedquestions(redirecttoQuestion8ifselected)

C.No(redirecttoQuestion8ifselected)

Intotal132responses,amongthem,100confirmedpart-timeexperience.However,

9refusedtodisclosefurtherdetails,leaving91moreinformativeanswers.
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Question3(Optionalquestion;singlechoice)

Totallengthofyourpart-timejobinJapan?

A.Lessthan1month

B.1～3months

C.4～6months

D.7～12months

E.12months+

F.Notsure

Intotal94responses,threemostselectedoptionsinsequence:45of・12months+・,

or47.87%;15of・1-3months・,or15.96%;andequally15of・6-12months・,or

15.96%.

Question4(Optionalquestion;multiplechoices,upto3options)

Industriesofthecompanies?

A.Conveniencestore

B.Drugstore

C.Otherretailing

D.Food&beverage

E.Tourism(guide,localservice,accommodationetc.)
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F.Others

Intotal164optionsfrom95respondents,threemostselectedoptionsinsequence:

47of・food&beverage・,orresponserateof28.66%andpopularityrateof49.47%;38

of・conveniencestore・,orresponserateof23.17%andpopularityrateof40.00%;36

of・others・,orresponserateof21.95% andpopularityrateof37.89%.Average

numberofindustriespercapitais1.73.

Question5(Optionalquestion;singlechoice)

Arethereothernon-Japaneseworkersinyourpart-timejoblocation?

A.Noothers(redirecttoQuestion7ifselected)

B.2～3ppls

C.Approx.5ppls

D.6～10ppls

E.10+ppls

F.Notsure

Intotal93responses,threemostselectedoptionsinsequence:35of・2-3ppls・,or

37.63%;18of・approx.5ppls・,or19.35%;andequally18of・noothers・,or19.35%.

Question6(Optionalquestion;multiplechoices,upto3options)

Mainoriginalcountriesofnon-Japaneseworkersasfarasyouknow?

A.Chinese,fromGreaterChinaandoverseas

B.Korea

C.Vietnam

D.IndonesiaandotherSoutheastAsiancountries

E.Nepal,IndiaandotherSubcontinentalcountries

F.Europe,Americasandothers

Intotal129optionsfrom77respondents,threemostselectedoptionsinsequence:
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55of・Chinese(GreaterChinaandoverseas)・,orresponserateof42.64% and

popularityrateof71.43%;37of・Vietnamese・,orresponserateof28.68% and

popularityrateof48.05%;16of・IndonesianandotherSoutheastAsian・,orresponse

rateof12.40%andpopularityrateof20.78%.

Question7(Optionalquestion;multiplechoices,upto3options)

Arethereanydifferenttreatmentstoyoubecauseoftheforeigneridentity?

A.Differentbasicpay/allowance

B.Differentshifttimescheduling

C.Assignedtasksirrelevanttojobresponsibility

D.DifficulttounderstandJapaneselanguageandworkplaceculture(e.g.

unabletoreadair・KY・etc.)

E.Harassmentorunfriendlytreatment(e.g.・powerharassment・etc.)

F.Nodifference,absolutelyequal

Intotal120optionsfrom90respondents,threemostselectedoptionsinsequence:

51of・nodifference,absolutelyequal・,orresponserateof42.50% andpopularity

rateof56.67%;21of・Japaneselanguageandculturalbarrier(e.g.・KY・)・,orresponse

rateof17.50%andpopularityrateof23.33%;17of・powerharassmentorunfriendly

treatment・,orresponseofrate14.17%andpopularityrateof18.89%.
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Question8(Requiredquestion;singlechoice)

Thestatusofyourfull-timejobplanning?

A.Attendingjobhuntingevents

B.Beinginterviewed,fromRound1toRoundN

C.Offeredbyemployer

D.Internship/onboardingorientationstarted

E.Seekinginformation/abouttostart(redirecttoQuestion10ifselected)

F.Noplanof・workinJapan・onfull-timebasis(redirecttoQuestion10if

selected)

Intotal132responses,threemostselectedoptionsinsequence:45of・noplanof

・workinJapan・aftergraduation・,or34.09%;35of・seekinginformation/aboutto

start・,or26.52%;and18of・attendingjobhuntingevents・,or13.64%.
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Question9(Optionalquestion;multiplechoices,upto3options)

Yourintendedindustriesoffull-timejobplanning?

A.Informationtechnology

B.Accounting/auditing/finance/consulting

C.Manufacturing

D.Commerce/trade/logistics

E.Tourismandhospitality

F.Others

Intotal104optionsfrom68respondents,threemostselectedoptionsinsequence:

23of・informationtechnology・,orresponserateof22.12% andpopularityrateof

33.82%;equally23of・accounting/consulting・,orresponserateof22.12% and

popularityrateof33.82%;22of・others・,orresponserateof21.15%andpopularity

rateof32.35%.Averageintendedindustriespercapitais1.53.

Question10,shortanswers(Requiredquestion)

AnycommentsconcerningworkinJapan,eitherpart-timeexperienceorfull-

timejobplanning/hunting?

In total75responses,accordingtokeywordfrequencystatistics,allwords
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mentionedbyover5times,insequence,as:・Japaneselanguage・,15times;・lengthy

jobhunting・,8times;・diversity・,7times;・powerharassment・,7times;・readthe

air・,5times;and・needspecialsupportforforeignstudents・,5times.

Ⅵ Discussions

First,itisidentifiedthat・equalworkplaceenvironment・isinfactmaintainedby

thecompanies,whichisconfirmedbytherespondents.

Throughresearch,akeyprincipleisfoundtobemaintainedinJapan,i.e.,the

treatmenttoanemployee,isdeterminedbythejobresponsibility,otherthanthe

personalattributeofthepersontoassume,i.e.,theprincipleisneutraltoemployees

regardlessofnationalities.Thisisevidencedbythequestionondifferentiated

treatment,themostselectedansweris・nodifference,absolutelyequal・(detailsin

ChapterV).

For ・unfair・ treatment received,from the view ofsubjective judgments,

respondentsattributethattointerpersonalrelationconflicts,i.e.,relatetocertain

individualonacertainrole,ratherthantheroleitself.

Second,thestudyfoundthatexpectationonjob-huntingactivitiesbyemploying

sideisdifferentfrom thestudents・.Theemployerswantthestudentstobefuture
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・members・oftheorganizationwhilethestudentsseekfortheirrespective・position・

intheorganization.

Ifcomparingpart-timeemploymenttointentionofwork-in-Japanonfull-time

basis,alowerintentionismainlyduetothelengthyprocessofjob-huntingprocess.

Intheshortanswerquestion,8respondentsclaimedthatthejob-huntingeventsare

・lengthy・.

A possiblereason isdifferentexpectationson recruiting,between Japanese

employersandChinesestudents.Itcanbeinductedthat,Japaneseemployersare

basicallyfollowing・membershipfirst・principle(Nomakuchi,2024);whilestudents

consider・whatroletoplay・aspriority.Whilerecruitingundergraduateandgraduate

students,Japaneseemployerstendtorecruitagroupofhomogeneouscandidatesin

oneyear・soperation,anddetailsofpositionsofferedareoftennotavailableto

candidates(Okunishi,2019).Thisisevidencedbytheresultfrom thesurveythat,

themostcommonpositionofferedis・generalstaff・.

Ⅶ Conclusions

Thisstudyaimsatexploringthemajorfactorsaffectingforeignstudents・planof

・work-in-Japan・aftergraduation,fromthedimensionsofpart-timeemploymentand

job-huntingwhileschooling,usingChinesestudentsinKGUasmajorsamplegroup.

Themajorquestionsindatacollectiontouchontheexperienceduringpart-time

employment,aswellastheprocessofjob-huntingactivities,andtheattitude

towardswork-in-Japanasfutureplanafterundergraduateandgraduateprograms.

Takeawaysfromthisprojectincludethreekeypointsas,firstofall,foreignstudents

basically believeJapan workplaceisequaltoforeign employees;second,the

uniquenessoftheJapaneselanguageandworkplacecultureisamajorbarrierto

workonfull-timebasis;third,thelengthyjob-huntingservesasanunexpected

obstacleforforeignstudents.
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Ⅷ LimitationsandFutureResearch

Insummary,therearethreelimitationspreventingtheresearchfrom further

insights,indetail,asfirst,thelimitationofsamplediversity:allrespondentsare

Chinese.Thislimitedrespondentcoveragemeansconfinementtoasingleorigin

country,thusunabletoreflectviewpointsfromadiversifiedgroup.

Second,thestudyhaslimitationsinstatisticaltechnology.1)Thekeyword

frequencyofshortanswerquestioniscalculatedbymanualstatistics,whichiseasier

toresultinawrongnumber;2)Somequantitativenumbersarecollectedfromchoice

questionswithoptionsofnumberintervals(e.g.age;monthsofpart-timejob;

numberofforeignco-workers,etc.),ratherthanaccuratenumbers.Thislimitsthe

possibilityofstatisticdistributionanalysis.

Third,thestudydoesnotcoversalaryissues.Salaryisakeyconsiderationin

findingfull-timejob,however,asdatacollectionisexpectedtobehardgiventhe

sensitivity,thestudyexcludeditfromstudy.

Tocovermorediversifiedforeignstudentsample,anewversionofquestionnaire

shouldbeavailable,intheEnglishorJapaneselanguageifconditionallows.Andif

possible,numbercollectionwouldbecomemoreaccurate,i.e.,askingcorrespondents

tofillinthenumberdirectly,makingadvancedanalyticspossible.
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