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2009 4.58 4.57 4.71 4. 43 4.39 4. 20 4. 28 4.32 4.54 4.03 4.01 4.15 4. 39 4. 30 — —
2010 4. 66 4. 64 4.71 4.51 4.52 4. 30 4. 38 4. 34 4.58 4.14 4. 04 4.24 4. 40 4. 34 — —
2011 4. 56 4.58 4.71 4.42 4. 46 4.27 4.27 4.27 4.59 4.00 3.92 4.17 4.40 4.27 — —
2012 4. 50 4. 58 4. 68 4. 38 4.43 4.16 4.21 4.22 4. 49 4. 02 3.87 4. 06 4.27 4.35 — —
2013 4. 46 4. 49 4. 61 4. 31 4. 37 4.12 4. 21 4.16 4. 49 4. 00 3.94 4. 04 4. 26 4.32 — —
2014 4.61 4. 63 4. 74 4. 49 4. 54 4. 33 4. 37 4. 29 4. 60 4.13 4. 00 4. 20 4. 43 4.52 — —
2015 4. 62 4. 66 4.75 4. 49 4. 57 4. 37 4. 38 4. 36 4. 64 4.08 3.98 4.25 4. 46 4. 50 — —
2016 4.63 4.67 4. 80 4.51 4. 46 4.28 4. 36 4.28 4. 59 4.02 3.88 4.18 4.49 4. 54 — —
2017 4. 66 4.72 4.82 4.53 4.53 4.37 4. 36 4.33 4. 64 4.09 3.97 4.25 4.51 4.57 — —
2018 4. 74 4. 74 4.81 4. 63 4.70 4.54 4.51 4. 50 4. 74 4.29 4. 30 4.41 4. 63 4. 67 — —
2019 4. 63 4.67 4. 80 4.52 4. 56 4. 40 4.43 4.41 4. 65 4.23 4. 20 4. 34 4.53 4.59 — —
2020 4.62 4. 66 4. 80 4. 55 4. 54 4. 25 4. 35 4. 38 4.63 4. 35 4. 30 4.28 4. 46 4.57 — —
2021 4. 69 4. 70 4. 79 4.57 4. 61 4. 38 4. 46 4. 41 4. 70 4. 33 4.29 4.29 4.51 4. 58 4.55 4.51
2022 4.71 4.74 4. 84 4. 60 4. 69 4. 48 4. 48 4. 45 4.72 4.47 4. 40 4.41 4.57 4. 65 4. 41 4. 39
2023 4.62 4.71 4.79 4.58 4.63 4.42 4. 46 4. 45 4.74 4. 46 4.40 4.31 4.53 4. 56 4. 49 4.51
2024 4.68 4.73 4.85 4.52 4.68 4.35 4.43 4.39 4.74 4.47 4.28 4.27 4.48 4.58 4.29 4.36
2025 4. 66 4.73 4.82 4. 56 4. 67 4. 45 4.47 4. 42 4. 74 4. 48 4.32 4.37 4. 58 4.61 4. 36 4. 42
S 4. 63 4. 66 4. 77 4.51 4.55 4. 33 4. 38 4.35 4. 64 4.21 4.12 4. 25 4. 46 4. 50 4. 42 4. 44




FEEE | RRREL | EkRH2 | BXRA3 | BR4 | BRRE6 | BREH6 | BRENT | BRRUS | BXRH9 | BRH10 | BXRH1L | BRRT12 | BXAT13 | BRRE14 | 316 | BRE1T
2009 4.54 4.57 4.69 4.37 4.37 4.17 4.23 4.22 4.51 4.00 3.95 4.12 4. 36 4. 25 - -
2010 4.62 4.61 4.72 4.48 4.49 4.26 4.32 4. 31 4.58 4.08 3.95 4.19 4.40 4.29 — —
2011 4. 55 4.58 4.72 4.38 4.49 4.20 4.19 4.22 4.55 4.03 3.90 4.12 4.36 4.27 — —
2012 4. 44 4.52 4. 68 4.34 4.42 4.13 4.20 4.17 4.48 4.00 3.80 4.03 4.25 4.34 — —
2013 4.51 4.53 4. 66 4.34 4. 41 4.13 4.19 4.15 4.50 4.00 3.88 4. 06 4.29 4. 36 — —
2014 4. 59 4. 60 4. 74 4. 45 4.51 4.28 4. 34 4. 26 4. 58 4. 09 3.92 4. 16 4. 41 4. 49 — —
2015 4.60 4.63 4.74 4.48 4.55 4.33 4.37 4.34 4.62 4.05 3.91 4.20 4.45 4.50 — —
2016 4. 59 4. 65 4.77 4. 46 4.46 4. 26 4.34 4.25 4. 56 4. 02 3.85 4.17 4.44 4. 50 — —
2017 4.63 4. 66 4.79 4.47 4. 50 4.28 4.33 4.25 4. 60 4. 05 3.92 4.18 4.43 4.51 — —
2018 4. 69 4.72 4.79 4.57 4.62 4. 45 4.44 4. 46 4. 69 4. 20 4.23 4.34 4. 56 4.62 — —
2019 4.63 4. 68 4.81 4.53 4.58 4. 40 4. 44 4. 41 4. 66 4. 20 4.22 4.32 4.53 4. 60 — —
2020 4.57 4.63 4.79 4. 50 4.47 4. 14 4.32 4. 30 4. 55 4.27 4.28 4.24 4.41 4.53 — —
2021 4. 68 4.72 4.80 4.59 4.63 4.34 4.48 4. 41 4.72 4.37 4. 33 4. 30 4. 50 4. 58 4. 54 4.51
2022 4.71 4.76 4. 86 4. 64 4.70 4. 46 4.51 4.45 4.75 4. 46 4.42 4.42 4. 60 4. 66 4. 45 4. 38
2023 4. 60 4.67 4.76 4.55 4.63 4.34 4.39 4.39 4. 68 4.41 4.38 4.26 4.46 4.52 4.41 4.45
2024 4. 65 4.71 4.83 4.52 4. 63 4. 36 4. 42 4. 41 4.73 4.43 4.31 4.27 4. 49 4. 59 4.31 4.41
2025 4. 69 4.74 4.84 4. 58 4. 66 4.41 4. 47 4.43 4.74 4. 46 4.34 4.35 4.57 4.63 4.35 4.42
EE) 4.61 4. 65 4. 76 4. 49 4.54 4.29 4.35 4.32 4. 62 4. 18 4. 09 4.22 4. 44 4.48 4. 41 4. 44
#4—2 a7 RERE (50T
L
FEEE | RRREL | EkRH2 | BXRA3 | BR4 | BRRE5 | BREH6 | BRENT | BRRUS | BXRH9 | BRH10 | BRE1L | BRRT12 | BRAT13 | BRRE14 | BEE16 | BRE1T
2009 4.40 4.48 4.69 4.15 4.17 3.98 4. 06 3.92 4.43 3.84 3.78 3.89 4. 16 4.03 - -
2010 4. 46 4.42 4.59 4.39 4.18 3.96 4.10 3.92 4.39 3.93 3.79 3.86 4.10 3.98 — —
2011 4.41 4.39 4. 64 4.10 4.07 3.72 3. 86 3.73 4.24 3.85 3.50 3. 56 3.85 3.90 — —
2012 4.01 4.12 4.47 3.87 4. 06 3.57 3.78 3. 69 4.19 3.71 3.32 3.47 3.63 3.80 — —
2013 4.50 4. 45 4.71 4.29 4.32 3.87 3.97 3.98 4.37 3.90 3.62 3.93 4.16 4.27 — —
2014 4. 49 4.52 4. 80 4. 44 4. 32 4.11 4. 20 4. 10 4. 50 4. 04 3. 66 4. 00 4. 30 4. 40 — —
2015 4.48 4. 46 4.75 4.28 4.39 4.03 4.20 4.15 4.43 3.76 3.55 3.86 4.25 4. 36 — —
2016 4.43 4.57 4.70 4.29 4.27 4. 15 4.25 4.07 4.37 3.92 3.63 4.01 4.23 4.33 — —
2017 4.52 4.51 4.79 4.37 4.39 4. 09 4.28 4.11 4.44 3.86 3. 56 3.92 4.27 4.38 — —
2018 4.52 4. 60 4.81 4.42 4.41 4.16 4.17 4.21 4. 58 4.08 4.00 4. 05 4.32 4.42 — —
2019 4.54 4.58 4.77 4.47 4. 46 4. 26 4.25 4.24 4.55 4.08 4.11 4.11 4.38 4.51 — —
2020 4.53 4. 58 4.81 4.51 4. 30 3.90 4.31 4. 15 4.37 4. 15 4.24 4. 09 4.24 4.45 — —
2021 4. 56 4.63 4.73 4.53 4.54 4. 04 4.40 4.19 4. 66 4.23 4. 26 4.12 4. 27 4. 41 4. 46 4. 23
2022 4.62 4. 63 4.77 4. 58 4. 55 4.18 4.37 4.29 4. 68 4.31 4.31 4. 19 4.48 4.55 4.51 4. 26
2023 4.51 4. 60 4.68 4.43 4.55 4. 09 4.26 4.22 4.53 4.22 4.15 3.93 4.14 4.21 4.29 4.35
2024 4. 56 4. 66 4.81 4. 40 4. 42 4.17 4. 36 4.23 4. 65 4.25 4.26 3.91 4.26 4. 42 4. 36 4.41
2025 4. 69 4.67 4.79 4. 45 4.47 4.02 4. 28 4. 26 4. 64 4.29 4.18 3.95 4.32 4.43 4.12 4.22
EE) 4. 48 4.52 4.72 4. 35 4. 35 4. 02 4.18 4. 09 4. 47 4.02 3. 88 3.93 4. 20 4.29 4.35 4.29
K

FEEE | RRREL | EkRH2 | BXRA3 | BR4 | BRRE6 | BREH6 | BRENT | BRRUS | EXRH9 | BRH10 | BRE1L | BRRT12 | BRAT13 | BRRE14 | BEE16 | BRE1T
2009 4.55 4.48 4.69 4.38 4.03 3.82 4.03 4.13 4.39 3.95 3.86 3.86 4. 16 4.03 - -
2010 4.72 4.68 4.78 4.52 4.25 4.10 4.35 4.34 4.57 4.20 3.96 4.10 4.29 4.15 — —
2011 4.49 4.41 4. 64 4.38 4.15 4.03 4. 09 4.07 4.46 4.01 3.90 3.99 4.19 4.08 — —
2012 4. 08 4.13 4.35 3.78 3.84 3.59 3.84 3.82 4.08 3. 66 3.38 3.57 3. 65 3.80 — —
2013 4.27 4. 24 4.53 4.15 4.17 3.99 4.22 4.19 4. 28 3.89 3.72 3.96 4.10 4.23 — —
2014 4. 50 4. 55 4.75 4. 40 4.29 4. 14 4. 24 4. 15 4. 49 4.03 3.72 3.97 4.21 4. 33 — —
2015 4.50 4.53 4.76 4.31 4.39 4.17 4.33 4.30 4.51 3.94 3.64 4. 06 4.28 4.33 — —
2016 4.39 4.47 4.73 4.32 4.01 4. 02 4.23 4.22 4.24 3.74 3.58 3.90 4.25 4.27 — —
2017 4.48 4. 56 4.76 4.42 4.23 4.11 4.19 4.25 4.40 3.88 3. 60 3.98 4.29 4.36 — —
2018 4. 68 4.73 4.84 4.52 4.48 4. 47 4.44 4.51 4.63 4.01 4.12 4. 20 4. 56 4.57 — —
2019 4. 45 4. 56 4.77 4. 36 4. 26 4.19 4.25 4. 20 4. 41 3.88 3.99 4.02 4. 26 4.38 — —
2020 4.38 4.51 4.70 4.38 4.31 3.90 4.11 4.14 4.39 4. 05 4. 06 3.78 4. 05 4.23 — —
2021 4.69 4.67 4.80 4.55 4.54 4. 26 4.40 4.37 4. 65 4.21 4. 19 4. 09 4. 37 4. 40 4. 58 4. 52
2022 4.57 4. 68 4.84 4. 54 4. 63 4.38 4. 54 4.45 4.61 4.33 4.29 4.27 4.41 4.51 4. 55 4. 64
2023 4.48 4.64 4.85 4.47 4.44 4.28 4.26 4.27 4. 65 4.13 4.18 3.93 4.29 4.31 4.55 4.33
2024 4. 67 4.76 4. 90 4. 46 4.74 4.29 4. 47 4. 45 4. 82 4. 44 4.22 4. 02 4.43 4. 55 4.01 4. 26
2025 4.70 4.72 4.82 4.54 4. 65 4. 44 4.48 4.41 4.72 4.50 4.32 4.27 4.52 4.54 4.25 4.32
EE) 4.51 4.55 4. 74 4. 38 4.32 4.13 4. 26 4. 25 4.49 4. 05 3.93 4. 00 4. 25 4. 30 4.39 4. 41




AERE | ERRNL | ERRE2 | GRRE3 | GXRE4 | RIS | GkR6 | GXRNT | GXRE8 | §XRN9 | BRAT10 | BRATIL | BRAT12 | BRAT13 | BRAT14 | BRET16 | BRET1T
2009 4. 45 4. 48 4. 69 4. 24 4. 12 3.92 4. 05 4. 00 4. 42 3.89 3.81 3.88 4. 16 4.03 — —
2010 4. 58 4. 54 4. 68 4. 45 4.21 4.03 4.21 4. 11 4. 47 4. 05 3.87 3.97 4. 19 4. 06 — —
2011 4.45 4.40 4. 64 4.25 4.11 3.89 3.98 3.91 4. 36 3.94 3.71 3.79 4.03 4.00 — —
2012 4. 04 4.12 4.42 3.83 3.98 3. 58 3.81 3.74 4.15 3. 69 3.34 3.51 3. 64 3. 80 — —
2013 4. 43 4. 39 4. 66 4.25 4.27 3.91 4. 05 4. 05 4. 35 3.89 3. 65 3.94 4. 14 4. 26 — —
2014 4.50 4.53 4.78 4.42 4.31 4.12 4.22 4. 12 4. 49 4. 04 3.69 3.99 4. 26 4. 37 — —
2015 4. 49 4. 49 4.76 4.29 4.39 4. 09 4.25 4.21 4. 46 3.83 3.59 3.94 4. 26 4.35 — —
2016 4.41 4.51 4.71 4.31 4.14 4.08 4.24 4.15 4.30 3.83 3. 60 3.95 4.24 4.30 — —
2017 4.50 4.54 4. 77 4.40 4.30 4.10 4.23 4.18 4.42 3.87 3.58 3.95 4.28 4.37 — —
2018 4. 58 4. 65 4.82 4. 46 4. 44 4.28 4.28 4.33 4. 60 4. 05 4. 05 4.11 4.42 4.48 — —
2019 4. 49 4. 57 4.77 4. 42 4. 36 4.23 4.25 4.22 4. 48 3.98 4. 05 4.07 4.32 4. 44 — —
2020 4.47 4.55 4.77 4. 46 4.31 3.90 4.22 4.15 4. 38 4. 11 4.17 3.96 4.16 4. 36 — —
2021 4.61 4. 65 4.76 4. 54 4. 54 4.13 4. 40 4.27 4. 66 4,22 4.23 4. 10 4.31 4. 41 4.51 4. 36
2022 4.60 4. 65 4.79 4.56 4.58 4.24 4.42 4.35 4. 66 4.32 4.30 4.21 4. 46 4.54 4.52 4. 38
2023 4.50 4.62 4.76 4. 45 4.50 4.18 4. 26 4.24 4.59 4.18 4.17 3.93 4.21 4.26 4. 41 4.34
2024 4.61 4.71 4.85 4.43 4.59 4.23 4.42 4.34 4.73 4.34 4.24 3.97 4.35 4.49 4. 20 4.34
2025 4.70 4. 69 4. 80 4. 49 4. 55 4. 20 4.37 4.32 4. 68 4.38 4.24 4. 08 4.41 4.47 4.18 4. 26
Ly 4. 49 4. 53 4. 73 4. 37 4. 33 4. 07 4,22 4. 16 4. 48 4. 04 3. 90 3. 96 4.23 4. 29 4. 37 4. 34
£4-3 =y s BB (REOTHIH)
HEE)
AEHRE | RRRENL | BRRN2 | BRAN3 | BRAN4 | BRRN5 | BRAN6 | BRRENT | RRANS | BRANO | BXRN10 | BRRN1L | BRRN12 | BRRN13 | BRRN14 | BRN16 | BRRNLT
2009 4. 49 4.53 4.57 4.25 4. 30 4. 05 4. 11 4. 06 4.39 3.97 3.85 4. 05 4. 28 4. 18 — —
2010 4.61 4. 60 4.78 4. 45 4. 54 4.22 4.23 4.28 4. 60 4. 04 3.82 4.17 4. 41 4.21 — —
2011 4.53 4.63 4.75 4.38 4.57 4.15 4.00 4.18 4.51 4.01 3.76 4. 06 4. 36 4.31 — —
2012 4. 38 4. 55 4.72 4.38 4. 47 4.16 4.18 4.16 4. 45 3.98 3. 65 4. 08 4.32 4.41 — —
2013 4. 59 4. 65 4. 75 4.37 4. 55 4. 18 4. 15 4. 16 4.52 3.98 3. 64 4. 05 4. 30 4.39 — —
2014 4.55 4.51 4.68 4.31 4. 47 4. 10 4.27 4. 12 4. 49 3.99 3.73 4. 00 4. 30 4. 37 — —
2015 4.70 4. 75 4.79 4.61 4. 66 4.32 4.43 4.37 4. 65 4.13 3.93 4.27 4.51 4.61 — —
2016 4.53 4.62 4.71 4. 40 4.54 4.18 4.34 4.22 4.54 3.98 3.76 4.12 4. 40 4.47 — —
2017 4.55 4.57 4.78 4.38 4.48 4.09 4.16 4.10 4.54 4.04 3.82 4. 00 4.22 4.32 — —
2018 4.63 4. 71 4.82 4. 50 4. 57 4.29 4.24 4.31 4.61 4. 14 4. 15 4.20 4. 44 4.54 — —
2019 4. 62 4. 68 4. 81 4.53 4. 62 4.29 4.41 4.39 4. 65 4.22 4.28 4. 26 4. 50 4. 49 — —
2020 4.57 4.69 4.83 4.49 4.48 4.00 4. 28 4.21 4.57 4.35 4.35 4.32 4.41 4.57 — —
2021 4.63 4. 74 4.84 4.61 4. 66 4.28 4. 41 4.33 4. 74 4,42 4. 40 4. 36 4. 47 4. 56 4. 52 4. 63
2022 4.72 4.83 4.91 4.73 4.73 4. 44 4.51 4.37 4.81 4.53 4.51 4.53 4. 65 4.71 4. 37 4. 47
2023 4.54 4.58 4.73 4.49 4. 65 4.16 4.23 4.30 4.62 4.42 4. 44 4.25 4. 41 4.54 4.39 4.51
2024 4.56 4.69 4. 86 4.52 4.56 4. 30 4.33 4.38 4.68 4.45 4.31 4.35 4.48 4. 56 4.24 4.42
2025 4. 74 4. 74 4. 86 4.61 4. 66 4.32 4.43 4.33 4.70 4. 50 4.34 4.37 4. 60 4. 68 4.37 4.51
NSS) 4. 58 4. 65 4.78 4. 47 4. 56 4.21 4.28 4.25 4.59 4. 19 4. 04 4. 20 4. 42 4. 47 4. 38 4.51
HeE

AEHRE | RRRENL | BRRN2 | BRAN3 | BRAN4 | BRAN5 | BRAN6 | BRENT | BRANS | BRAN9 | BXRN10 | BRREN1L | BRRN12 | BRRN13 | BRRN14 | BRRN16 | BRRNLT
2009 4. 60 4. 54 4. 67 4.39 4.27 4. 10 4. 19 4.22 4. 38 3.99 3.83 4. 10 4. 33 4.27 — —
2010 4. 65 4. 67 4. 75 4. 50 4.53 4.29 4.32 4.29 4.51 4. 04 3.79 4.27 4. 41 4.35 — —
2011 4.50 4.59 4.73 4.38 4.57 4.21 4.22 4.27 4.60 3.90 3.73 4.18 4.34 4.23 — —
2012 4.61 4. 67 4.77 4.52 4. 46 4.23 4.24 4.24 4.51 4.11 3.81 4. 15 4. 35 4.48 — —
2013 4. 39 4. 38 4.57 4. 18 4. 17 3.92 4.03 3.92 4.37 3.85 3.73 3.83 4. 10 4. 18 — —
2014 4.57 4.57 4.68 4. 41 4.52 4.29 4. 28 4. 26 4. 54 4. 05 3. 90 4. 16 4. 36 4. 43 — —
2015 4. 69 4. 64 4.75 4.53 4.53 4.31 4.29 4.37 4.61 4.02 3.80 4.16 4. 45 4.47 — —
2016 4. 64 4.73 4.81 4.55 4.58 4.37 4.39 4.38 4. 66 4.00 3.75 4.23 4.53 4.55 — —
2017 4. 65 4.73 4.78 4.52 4.49 4.29 4.35 4. 26 4.63 4.04 3.92 4.16 4.39 4.47 — —
2018 4.73 4.75 4. 85 4. 66 4.76 4. 50 4. 56 4. 50 4.75 4.33 4. 30 4.42 4.62 4. 68 — —
2019 4.63 4. 65 4.76 4. 50 4.52 4.32 4.38 4. 35 4. 59 4.22 4. 06 4. 30 4. 45 4.53 — —
2020 4.73 4.76 4.89 4. 66 4.61 4.27 4.47 4.48 4.72 4.35 4. 38 4.41 4.51 4.64 — —
2021 4. 80 4.75 4.82 4.67 4. 64 4. 34 4. 54 4. 48 4.73 4.39 4. 34 4. 32 4. 57 4. 65 4. 69 4. 65
2022 4.74 4.79 4.88 4.69 4.63 4.45 4.51 4.52 4.69 4.52 4.35 4.39 4.60 4.68 4. 30 4. 22
2023 4.69 4.76 4.78 4.62 4. 60 4.34 4.58 4.51 4.69 4.49 4.49 4.29 4.55 4.57 4.62 4.59
2024 4.64 4. 65 4.78 4.38 4. 60 4.27 4.41 4.28 4.63 4.49 4.24 4.22 4.37 4.42 4.03 3.96
2025 4. 60 4. 64 4.75 4. 58 4. 56 4.32 4.42 4. 30 4. 60 4.43 4.33 4.27 4.42 4. 49 4.23 4.22
NSS) 4. 64 4. 66 4.77 4.51 4.53 4. 28 4. 36 4.33 4. 60 4. 19 4. 04 4.23 4.43 4. 48 4. 38 4. 33




AERE | RRIENL | BRAN2 | BRAN3 | BRAN4 | BRAN5 | BRAN6 | BRRENT | BRANS | BRANO | BXRN10 | BRREN1L | BRRN12 | BRRN13 | BRRN14 | BRRN16 | BRRNLT
2009 4. 54 4. 54 4.61 4.31 4.29 4.07 4. 14 4.13 4.39 3.97 3.84 4. 07 4. 30 4.21 — —
2010 4. 63 4.63 4.77 4. 47 4. 54 4. 24 4. 26 4.28 4.57 4. 04 3.81 4. 20 4. 41 4. 26 — —
2011 4.52 4.61 4.74 4.38 4.57 4.17 4.07 4.21 4.54 3.97 3.75 4.10 4.35 4.28 — —
2012 4. 48 4. 60 4. 74 4. 44 4. 47 4.19 4.21 4.19 4.48 4. 04 3.72 4.11 4.33 4. 44 — —
2013 4. 50 4.52 4. 66 4.28 4.37 4. 05 4. 09 4. 05 4. 45 3.92 3. 69 3.94 4.21 4.29 — —
2014 4. 56 4. 54 4. 68 4. 36 4. 50 4. 20 4.27 4. 20 4.52 4. 02 3.82 4. 08 4.33 4. 40 — —
2015 4. 69 4.70 4.78 4.57 4. 60 4.31 4.37 4.37 4.63 4. 08 3.87 4.22 4.48 4.54 — —
2016 4.59 4. 68 4.76 4.48 4.56 4.28 4. 36 4.30 4. 60 3.99 3.75 4.17 4. 46 4.51 — —
2017 4. 60 4. 65 4.78 4.45 4.48 4.19 4. 26 4.18 4.58 4.04 3.87 4.08 4.30 4.40 — —
2018 4. 68 4.73 4.83 4. 58 4.67 4. 40 4.41 4.41 4. 68 4.25 4.23 4.31 4.54 4.61 — —
2019 4. 62 4. 66 4.78 4.51 4.57 4.31 4.39 4.37 4.62 4.22 4.17 4.28 4.48 4.51 — —
2020 4. 64 4.73 4. 86 4.57 4.54 4.13 4.37 4.33 4. 64 4.35 4.37 4. 36 4. 46 4. 60 — —
2021 4. 71 4. 75 4.83 4. 64 4. 65 4. 31 4. 47 4. 40 4.73 4. 41 4. 37 4. 34 4.52 4. 60 4. 60 4. 64
2022 4.73 4.82 4.90 4.71 4.70 4. 44 4.51 4.43 4.76 4.53 4.45 4.48 4.63 4.70 4. 35 4. 37
2023 4.60 4. 65 4.75 4.54 4.63 4.23 4. 36 4.38 4. 65 4.45 4. 46 4.27 4.47 4.55 4.48 4.54
2024 4.59 4.67 4.83 4.47 4.58 4.29 4. 36 4.34 4. 66 4.47 4.28 4.30 4.44 4.51 4.17 4.28
2025 4. 68 4.70 4.82 4. 60 4.62 4.32 4.43 4.32 4. 66 4. 47 4.34 4.33 4.53 4. 60 4.31 4.39
LY 4.61 4. 66 4.77 4. 49 4. 55 4. 24 4.31 4.29 4. 60 4. 19 4. 05 4.21 4.43 4. 47 4. 38 4. 44
£4—4 7 KAV MRABE (HEOTLIE)
HEE)
AERE | XA | ERRE2 | GRRE3 | EXRE4 | RIS | GkRE6 | GRRAT | GXRE8 | §XRN9 | BRAT10 | BRATIL | BRAT12 | BRAT13 | BRAT14 | BRET16 | BRAT1T
2009 4. 62 4.71 4.77 4.51 4. 56 4.39 4.37 4.39 4. 65 4.07 4.07 4. 32 4.53 4. 35 — —
2010 4. 64 4. 67 4. 74 4. 48 4. 56 4.39 4. 42 4. 48 4. 64 4.07 4.01 4.27 4. 54 4. 42 — —
2011 4.61 4.63 4.75 4. 46 4.64 4.34 4. 36 4. 36 4.63 4.16 4.17 4.31 4.50 4. 38 — —
2012 4. 60 4. 63 4.77 4.51 4. 60 4.39 4. 45 4. 35 4.67 4.12 4.07 4.28 4.52 4. 58 — —
2013 4. 55 4.57 4. 68 4.41 4. 46 4.27 4. 35 4. 24 4.57 4.07 4. 10 4.21 4.43 4. 48 — —
2014 4. 60 4. 62 4. 74 4. 46 4. 56 4. 35 4. 40 4.33 4. 65 4.11 4.02 4.25 4.49 4. 54 — —
2015 4.58 4.63 4. 71 4.48 4.55 4.41 4.39 4.38 4. 66 4. 09 3.97 4.26 4.51 4.54 — —
2016 4. 60 4. 66 4.76 4.45 4.50 4.28 4.35 4.28 4.59 4.10 3.92 4.23 4. 44 4.51 — —
2017 4. 64 4. 65 4.74 4.45 4.50 4. 26 4.37 4.23 4.62 4. 06 4.00 4.22 4.45 4.54 — —
2018 4. 71 4.72 4.76 4. 54 4.59 4. 46 4. 49 4.53 4. 69 4. 09 4.25 4.37 4.57 4.63 — —
2019 4. 66 4.73 4. 84 4. 58 4. 64 4. 50 4.52 4. 47 4.72 4.19 4.27 4.39 4.62 4. 68 — —
2020 4.49 4.55 4.73 4.39 4. 36 4. 11 4.32 4.29 4.48 4.10 4.22 4.19 4.38 4.48 — —
2021 4. 75 4. 79 4.84 4. 65 4. 71 4. 45 4. 60 4. 56 4.78 4. 49 4. 39 4. 39 4. 62 4. 69 4. 56 4. 59
2022 4.74 4.78 4.87 4.68 4.76 4.54 4.63 4.59 4.81 4. 46 4.42 4.47 4.67 4.70 4.52 4. 38
2023 4. 66 4.68 4.77 4.59 4. 66 4.43 4.42 4.42 4.68 4.39 4.37 4.31 4.50 4.55 4.26 4.30
2024 4.70 4.73 4.79 4.60 4.69 4.51 4.52 4.55 4.79 4.43 4.39 4.38 4. 65 4.71 4. 36 4.52
2025 4. 74 4. 81 4. 87 4. 66 4.76 4. 60 4. 60 4. 60 4.82 4. 50 4.47 4.51 4.67 4.73 4.43 4. 46
NSS) 4. 64 4. 68 4.77 4.52 4.59 4.39 4. 44 4,42 4.67 4.21 4. 18 4.32 4. 54 4. 56 4. 43 4. 45
HeE

AERE | ERRNL | ERRE2 | GRAE3 | EERN4 | RIS | G%RE6 | GRROT | GXRE8 | GXRN9 | BRAT10 | BRATLL | BRAT12 | BRAT13 | BRAT14 | BRET16 | BRAT1T
2009 4.57 4.61 4. 74 4. 47 4. 58 4.38 4. 42 4. 45 4. 68 4. 09 4.17 4. 28 4.51 4. 41 — —
2010 4. 64 4.61 4. 67 4. 50 4.61 4.38 4. 42 4. 36 4. 62 4. 18 4. 20 4.28 4.43 4. 40 — —
2011 4.64 4.67 4.74 4. 46 4.58 4.44 4.40 4.39 4. 66 4. 06 4.04 4.27 4.55 4.40 — —
2012 4. 58 4. 67 4.74 4. 50 4.61 4.31 4.31 4. 36 4.61 4. 10 4. 06 4. 18 4. 44 4.47 — —
2013 4. 56 4. 62 4. 66 4.43 4. 55 4.28 4. 31 4. 30 4.62 4.12 4.12 4. 19 4. 40 4.43 — —
2014 4. 68 4.71 4. 79 4.59 4. 65 4. 43 4. 49 4.37 4. 69 4.22 4. 18 4.31 4. 58 4. 66 — —
2015 4.63 4. 71 4.74 4.54 4. 65 4. 47 4. 44 4.37 4. 69 4.16 4.17 4.35 4.53 4.57 — —
2016 4.71 4.73 4.81 4. 56 4.57 4.34 4.39 4.26 4.69 4.13 4. 05 4. 26 4.57 4.64 — —
2017 4.74 4.78 4.87 4.58 4.67 4.53 4.44 4.40 4.74 4.20 4.15 4.41 4. 66 4.70 — —
2018 4.76 4.75 4.78 4. 64 4.73 4. 58 4.51 4. 50 4.76 4.34 4.34 4. 46 4. 65 4.70 — —
2019 4.70 4.73 4.83 4.59 4. 69 4.51 4.52 4.51 4.76 4. 36 4.34 4.48 4. 65 4.70 — —
2020 4. 64 4. 66 4.78 4.55 4.59 4. 36 4. 36 4. 40 4. 66 4. 46 4.33 4.37 4.57 4. 65 — —
2021 4. 64 4. 69 4.77 4. 54 4. 62 4. 43 4. 44 4.39 4.70 4. 35 4. 30 4. 34 4.53 4. 60 4. 47 4. 45
2022 4.73 4.74 4.83 4.57 4.72 4.52 4.45 4.43 4.75 4.47 4. 45 4. 45 4.59 4.67 4. 41 4. 40
2023 4.63 4.71 4.78 4.59 4.70 4.49 4.48 4.49 4.78 4.54 4.43 4.42 4.59 4.63 4.43 4.53
2024 4.69 4.74 4. 86 4.59 4.68 4.40 4.41 4.40 4.75 4.48 4.32 4.39 4.53 4. 65 4.47 4.51
2025 4. 67 4.76 4. 85 4. 57 4.72 4. 50 4. 48 4. 47 4. 80 4. 49 4.32 4.43 4. 66 4. 68 4. 44 4.53
NSS) 4. 66 4. 70 4.78 4. 55 4. 64 4. 43 4.43 4. 40 4.70 4.28 4.23 4. 35 4. 56 4.59 4. 44 4. 48




FEEE | RRREL | EkRH2 | BXRA3 | BR4 | BRRE6 | BREH6 | BRENT | BRRUS | BXRH9 | BRH10 | BXRH1L | BRRT12 | BXAT13 | BRRE14 | 316 | BRE1T
2009 4.59 4.65 4.75 4. 48 4. 57 4.39 4. 40 4. 42 4. 67 4.08 4.13 4.29 4.52 4.38 — —
2010 4. 64 4.63 4.70 4. 49 4.59 4.39 4. 42 4. 42 4.63 4.13 4.11 4.28 4.48 4.41 — —
2011 4.62 4. 65 4.75 4.46 4.62 4.39 4.38 4.38 4. 65 4.12 4.11 4.29 4.53 4.39 — —
2012 4.59 4. 65 4.75 4.51 4.61 4. 34 4.37 4. 35 4. 64 4.11 4.07 4.22 4.47 4.52 — —
2013 4. 56 4. 60 4. 67 4. 42 4.51 4.28 4.33 4.27 4. 60 4.10 4.11 4.20 4. 41 4. 45 — —
2014 4. 64 4. 66 4.76 4. 52 4. 60 4. 38 4. 43 4. 35 4. 67 4. 16 4. 09 4.27 4.53 4. 59 — —
2015 4.61 4. 67 4.72 4.51 4. 60 4. 44 4.41 4. 38 4.68 4.13 4.07 4.31 4.52 4.55 — —
2016 4. 66 4. 69 4.79 4. 50 4.54 4.31 4.37 4.27 4. 64 4.11 3.99 4.24 4. 50 4.57 — —
2017 4. 68 4.71 4.80 4.51 4.57 4.37 4.40 4.30 4.67 4.12 4. 06 4.30 4.54 4. 60 — —
2018 4.73 4.73 4.77 4.59 4. 66 4.52 4. 50 4.51 4.72 4.22 4.29 4.42 4.61 4. 66 — —
2019 4. 68 4.73 4. 84 4.59 4. 66 4.51 4.52 4. 49 4.74 4.27 4. 30 4.43 4.63 4. 69 — —
2020 4.57 4.61 4.76 4.47 4.48 4.24 4.34 4. 35 4.58 4.29 4.28 4.29 4.48 4.57 — —
2021 4. 69 4.73 4. 80 4.59 4. 66 4. 44 4.51 4. 46 4.73 4.41 4.34 4. 36 4.57 4. 64 4.51 4.51
2022 4.73 4.76 4.85 4.62 4.74 4.53 4. 54 4. 50 4.78 4.47 4. 44 4. 46 4.63 4.68 4. 47 4.39
2023 4. 64 4. 69 4.78 4. 59 4. 68 4.46 4.45 4.46 4.74 4.48 4.40 4.37 4.55 4. 60 4. 36 4.44
2024 4. 69 4.74 4.83 4. 60 4. 69 4.45 4.46 4.47 4.77 4.46 4.35 4.39 4.58 4. 68 4.42 4.51
2025 4.70 4.78 4. 86 4.61 4.74 4. 54 4. 54 4.53 4.81 4. 49 4.39 4.47 4. 66 4.70 4.43 4. 50
Y 4. 65 4. 69 4.77 4.53 4. 62 4. 41 4. 43 4. 41 4. 69 4.24 4.21 4.33 4. 54 4.57 4. 44 4.47
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1 18 4.22|  4.56|  4.83] |fLE 3 27 4.75|  4.83| 4.83
2 11 4.45|  4.64] 4.90| |& 2 20 4.38]  4.76] 4.82
1 25 3.21| 3.46] 3.63| [f 2 26 4.46| 4.68]  4.80
1 22 4.47|  4.65| 4.76] % 3 33 4.39]  4.33] 4.39
1 39 3.50]  3.91| 4.14] [ == ar 3 15 4.18|  4.58]  4.50
2 38 4.28]  4.41| 4.63| |3 == ar 4 23 3.75]  4.60] 4.35
WEI I o= —v 3 1 22 3.83]  4.63] 4.53
WOl o= — a3 2 16 3.69|  4.43] 4.21
Fyf - ~—v v 7 FH KFH - N—v v 7 FH
B HA4 7 Z A | e | 812 | 13 | 3REH14 BLHA4 7 T A | IEEE R | 312 | BR13 | 314
R B 1 21 4.12|  4.29]  4.24| |FLEHEREK 2 26 3.75|  3.42] 3.67
R BRI A 14 4.33]  4.83] 5.00| [ ARYEHEEL 2 19 4.00]  4.20]  4.47
ERRAT T =T 30 4.30(  4.74] 4.78| |m—=FT 4T =FIALb 2 24 4.65|  4.70]  4.70
NHYEE I B 1 19 4.19] 4.53] 4.41] |[2—mr—b-Trrromum 2 8 4.75| 4.88] 4.88
~—hI T4 Y =R PAL 1 12 4.91|  5.00] 5.00| |JHEssERoH 24 4.68]  4.79] 4.84
=TT AT RV A BA 15 4.33]  4.50| 4.50| [T/ /0T — < xTA] 2 17 4.25|  4.88] 4.81
a—RL— bk - Ty A F R 1 26 4.26] 4.61] 4.78] | XU TF ¥ —ETRA 2 9 4.75|  4.71] 4.75
Wi - EEAE 14 4.67| 4.75]  4.83] [AJLREH 2 10 4.40|  4.70]  4.60
Froad— <2 FxP ALk 1 22 4.76]  4.95| 4.90| |F—LFhik 2 17 3.85|  4.23] 4.23
FU)aV— v X IAL KA 16 5.00] 4.50| 4.50| |&thiE 21 3.94|  4.11] 4.17
[ DN 17 4.00] 3.83] 4.17| |[E#EEFEaI 2= —v g 2 1 5.00] 5.00] 5.00
N Fr—E VIR A 1 24 4.13|  4.46] 4.42] A/ R_R=FT 4T x0T 2 14 4.36|  4.73]  4.82
IANFERRE 1 7 4.17|  4.50]  4.33| [2rYAT4v T TukR 14 4.31]  4.54] 4.69
ITENEL S 20 4.40]  4.73]  4.79
st M i 43 4.35|  4.43] 4.70
N 1 2 4.50] 5.00| 5.00
EpEEa I 2= —v g 1 1 5.00] 5.00] 5.00
AIRXR—F 4T - vx LT 1 13 4.33|  4.42| 4.58
VYT 4 T AT 14 4.42]  4.92]  5.00
A—F T 15 5.00] 5.00] 5.00
Jdili R~ R A~ b 15 4.67|  5.00] 5.00
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A SERRE R R i A 8 4.33|  4.50] 4.50 AT I TWA U HE 19 4.68|  4.84| 4.89
A SR B R D 18 4.50]  4.70] 4.80 /M EERRE - R 21 4.60]  4.70] 4.75
A ZETRE BRI R A 1 44 4.17|  4.51|  4.60 M&A - BiZE - A R U F )T 24 4.38]  4.64] 4.73
AR RE B IE A 2 5 4.50] 5.00] 5.00 FNH Y PEHETE 4 4.67|  4.67| 4.67
AR JE LA 3 6 5.00] 5.00] 5.00 A FEHR E RIS R A C 6 3.75|  4.00] 4.25
AR A JE 9 7 4.83|  5.00] 5.00 A SEAR B R R 11 4.60]  5.00 4.80
A SEAR B BRI RE RN 11 4.40]  4.50] 4.50 AR RE BT 25 S 4 8 3.29] 3.00] 3.71
AR ZE 1 3 5.00 5.00] 5.00 AR BT 7 A 5 6 4.33]  4.67| 4.67
AR 7 3 3 4.67|  5.00] 5.00 AR E B ST SR 7 10 4.67|  4.89] 4.89
ARREAF 2T 5 4 5.00] 5.00[ 5.00 AR REAI 78 S 8 19 4.50] 4.71] 4.93
R ZE 7 1 4.00] 4.00] 5.00 A SEAR B BRI RE R 13 4.25|  4.75]  4.92
AR T 17 1 5.00] 5.00] 5.00 e Wi 2 4 5.00] 5.00] 5.00
PREERFZE 19 2 5.00] 5.00] 5.00 PRERFZE 4 5 5.00 5.00] 5.00
ARRE R 7E 23 3 5.00 5.00] 5.00 AR RE BT 6 6 5.00] 5.00] 5.00
AR I 25 2 5.00/ 5.00] 5.00 AR 14 2 5.00[ 5.00] 5.00
AR A AT 29 2 4.50]  5.00] 5.00 AR AE 18 5 4.80] 5.00| 5.00
R BRI R 9 1 1 8 4.20]  4.20]  4.40 RS E 20 6 5.00] 5.00] 5.00
R RIS SR 3 1 2 8 5.00] 5.00] 5.00 FARRERIFSE 24 6 5.00] 5.00] 5.00
IANSEBOR 5 4.40|  4.40]  4.20 AR 7 26 3 5.00[ 5.00] 5.00
B 11 5.00] 5.00] 5.00 PRREAFZE 28 3 4.67|  4.67|  4.67
BT Er 6 5.00] 5.00] 5.00 FRE W (W) 1 7 4.14] 4.86] 4.86
IPIBEAR B FHEI ST 8 4.67| 4.83] 4.83 RRE WY (WA 2 7 4.71]  4.57]  4.86
TR 2 5.00] 5.00] 5.00 MR () 1 7 4.67| 4.83] 4.83
KR B 1 4.00] 5.00] 5.00 RRE WY () 2 7 4.71|  4.86| 4.86
A2 BT 14 4.67|  4.67| 4.83 AR B SR E T2 T T 1 8 4.88] 4.75| 4.75
A~ R A FA 14 4.82|  4.83] 4.83 R B SR e 2 11 2 8 4.50]  4.50| 4.63
188 AR G 16 4.25|  4.00] 4.13 BREREY ) a—a k=Y 1 8 4.67|  4.67| 4.67
i Al S - Wi 15 4.25|  4.25] 4.75 RERO YV a—L g FH 2 8 4.67| 5.00] 4.83
BRA— M=V T 4 3.67|  4.67| 4.33

NS HORFGIF T 4 4.67| 5.00 4.67

SRRy e 16 3.64] 3.93] 3.71

BiaRaEr 3 5.00] 5.00] 5.00
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5. Business School, International Management Course

A. C

(RESREREREEI—X)
ourse evaluation by students

In this section, we discuss results of the academic year (hereafter, AY) 2025 course evaluation survey for

IMC courses. Table 5-1 shows the list of questions asked in the survey. Q14: “Course content were highly relevant

and us

eful for your future career” is a question item unique to IMC course evaluation survey. From AY2025, we

made explicit that Q16 and Q17 are only applicable to courses whose "Course Implementation Format" is designated

as "Online format: Simultaneous and two-way" on the web-syllabus. We acknowledge that some students may be

disappointed when the course is offered (only) in an in-person format, which should be distinguished from

(dis)satisfaction with courses offered in Online or Hyflex formats.

Table 5-1: Questions asked in the course evaluation by students for AY2025

Ql.
Q2.
Q3.
Q4.
Qs.
Q6.
Q7.
Q8.
Q.
Q10.
QlL.
Ql2.
Q13.
Ql4.
Q16.

Q17.

The course met the objectives and topics described in the syllabus.
The instructor was well prepared for the classes.
The instructor's knowledge level was high enough to teach the course.
The prescribed textbooks and teaching materials were helpful for your learning.
The instructor encouraged students comment and discussion.
Instructor's interest in whether students learned was high.
The amount of work assigned was reasonable.
The course was well organized in terms of contents and time allocation.
The instructor answered students' questions clearly and sufficiently.
You prepared and reviewed proactively for the course.
You studied a reference that the instructor suggested.
You have obtained analytical abilities and critical thinking from the course.
Overall, you are satisfied with the course, and recommend it to your fellow students.
Course content were highly relevant and useful for your future career.
[ Answer only if the "Course Implementation Format" is designated as "Online format: Simultaneous and two-way" on the
web-syllabus.] You had no problem taking this course online.
[ Answer only if the "Course Implementation Format" is designated as "Online format: Simultaneous and two-way" on the
web-syllabus.] The instructor was proficient in teaching online.

Results are shown for the spring semester, the fall semester, as well as for the whole year, in comparison

with those for preceding three years (Table 5-2).

Table 5-2: Results of course evaluation by students for AY2025 (as compared to preceding three years, scores

averaged over all responses are rounded off to one decimal place)

AC;‘;:‘:“C Q1| Q2] Q3| Q4| Q5| Q6| Q7| Q8| Q9 |0q10]qil|qQi2]|qQi13]|Q1a]|qQi6]| Q17
2022 4.65| _4.70] _4.74| 4.56] 4.68] 4.65 4.60 4.66] 4.65| 4.58| 4.52| 4.57| 4.58] 4.61] 4.56] 4.55
Spring 2023 471 4.74] 4.78] 4.63] 4.69] 4.57] 4.58] 4.66] 4.61] 4.63| 4.64] 4.61] 4.61] 4.58] 4.44] 4.55
semester | 2024 4.62] _4.67] 470 4.53] 4.68] 4.62] 4.53] 4.53] 4.65] 4.51] 4.54] 4.55| 4.58] 4.57] 4.33] 4.47
2025 4.64]  4.65| 4.70] 4.56] 4.68] 4.66] 4.57] 4.54] 4.66] 4.57] 4.51] 4.52] 4.54] 4.56] 4.44] 4.49
2022 4.67] _4.74] 473 4.48] 4.60] 4.58] 4.48] 4.56] 4.60] 4.56] 4.55| 4.55| 4.56| 4.58] 4.47] 4.52
Fall 2023 4.61] 4.68] 4.71] 4.44] 4.68] 4.58] 4.47] 4.52] 4.57] 4.54] 4.51| 4.52] 4.56| 4.55| 4.34] 4.42
semester |__ 2024 4.61]  _4.60]  4.65] 4.49] 4.59] 4.51] 4.52] 4.51] 4.60] 4.44] 4.47] 4.41] 4.49] 4.46] 4.35 4.39
2025 4.71]_4.76] 4.75] 4.64] 4.68] 4.63| 4.55| 4.66] 4.71] 4.66] 4.62| 4.60] 4.62| 4.62| 4.59] 4.62
2022 4.66] _4.72] 4.74] 4.52] 4.64] 4.62] 4.54] 4.61] 4.62] 4.57] 4.53| 4.56] 4.57] 4.59] 4.52] 4.54
Whole 2023 4.66] _4.71] 474 4.54] 4.69] 4.58] 4.53] 4.59] 4.59] 4.59] 4.57] 4.57] 4.59| 4.56] 4.39] 4.49
year 2024 4.62]  4.63] _4.67] 4.51| 4.63] 4.56| 4.53| 4.52] 4.62] 4.48] 4.50] 4.48] 4.53| 4.51| 4.34] 4.43
2025 4.67]_4.70] 4.72] 4.60] 4.68] 4.65] 4.56] 4.60] 4.68] 4.62] 4.56] 4.56] 4.58] 4.59] 4.51] 4.55

Overall evaluation by students turns out to be positive for AY2025. Averaged response scores for all 16

question items exceed 4.5. We can interpret this result as an indication that students are reasonably satisfied with
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courses offered at IMC. As for the changes from the previous year, it is encouraging to observe improvements in
average scores for all question items. This improvement stopped the consecutive drop in students’ satisfaction for
the previous three years.

Particularly, we are glad to report that the average score for Q14: “Course content were highly relevant and
useful for your future career” increases by 0.08 points, by reversing the consecutive declining trend for the previous
three years. The improvements are observed for all course layers, including Core, Basic, as well as Advanced courses
(with particularly substantial improvement, i.e., 0.18 points, in the Core courses). The averaged score for Q14:
“Course content were highly relevant and useful for your future career” shows students’ satisfaction with their
overall learning experience at IMC. The improvements can be decomposed into four areas as described below.

Firstly, there are modest improvements in the average scores for two questions on students’ satisfaction
with instructors’ teaching, including Q2: “The instructor was well prepared for the classes” (0.07 points) and Q3:
“The instructor’s knowledge level was high enough to teach the course” (0.05 points). Some comments by students
expressing their high satisfaction are shown below. A student of a Core course expressed high satisfaction by writing
that “/The course] provides essential knowledge of managerial and financial accounting, focusing on how
accounting data supports business decisions... The course strengthens analytical skills and helps students
understand how to interpret financial information for strategic planning.” Another student of an Advanced course
described satisfactory learning experiences by writing that “This course offers a uniquely valuable perspective by
focusing specifically on the intersection of brand building and family business dynamics. The exploration of how
family values, legacy, and governance directly shape a brand’s identity and longevity was particularly insightful
and not commonly found in standard business curricula.” There was another praise for a unique teaching approach
employed in an Advanced course; “The course applied a Problem-Based Learning (PBL) approach, which was
particularly well-designed, with three distinct cycles that progressively build understanding from foundational
concepts of culture, through organizational and contextual applications, to practical managerial strategies in
multicultural environments.”

However, there still remains some potential areas for improvements with the Basic courses as shown by
0.08 points decline in the average score for Q3: “The instructor’s knowledge level was high enough to teach the
course.” Close examination of students’ comments on unfavorably evaluated courses reveals aspects of teaching
they are dissatisfied with. For example, the group interview report mentions a student who “felt the most important
aspect is interaction between students & with professors..... Classes that used more one-way lecturing were very
dissatisfying.” The lack of sufficient interactions may be due to English proficiency of instructors. Another student
shared the learning difficulty experienced in a Basic course, saying “It is hoped that the invited professors can speak
English.” Full-time instructors are also expected to pay closer attention to their English proficiency as another
student expresses that “I had some difficulties about my listening as the instructor accent was very heavy for me.”
Effective interactions also depend on in-class interactive delivery of course contents. One student of a Basic course
suggests that “the instructor should stop just reading the script word for word during class. This approach makes
the lectures monotonous and makes it hard to stay interested or think deeply about the material. I hope that in the
future, the instructor can focus more on practical examples and encourage interaction, allowing students to ask
questions and share their own opinions instead of just listening passively.”

Secondly, we also observe modest improvements of 0.08 points in the average score for QS: “The course
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was well organized in terms of contents and time allocation.” One example of highly satisfactory course is described
by a student that “/ felt a clear connection amongst the sessions. Each chapter was built upon, and [the instructor]
had a clear goal.” On the other hand, some opportunities for possible improvements remain at Basic courses. For
example, some student voiced their dissatisfaction that some courses are run without checking students’
understanding by suggesting “More step-by-step Excel tutorials would also help students apply concepts like NPV
or IRR more effectively.” Another student echoed the same suggestion by saying “I think adding the excel formulas
to the PDF could be useful, as well as general excel tips (such as goalseek) clearly explained in the PDFs.”

Another promising improvement is found in ascending average scores for Q10: “You prepared and reviewed
proactively for the course,” (0.14 points) Q11: “You studied a reference that the instructor suggested,” (0.06 points)
as well as for Q12: “You have obtained analytical abilities and critical thinking from the course” (0.08 points). In
particular, big improvements were made by the Core layer courses, i.e., 0.26, 0.26, 0.19 points, respectively. Given
that improvements are particularly salient in Core courses, the change may be largely due to the enrollment of highly
diligent new students.

Finally, big improvements are also observed for on-line class as indicated by ascending scores for Q16:
“You had no problem taking this course online” (0.17 points) and Q17: “The instructor was proficient in teaching
online” (0.13 points). Those scores improved for all course layers, including Core, Basic, and Advanced courses.
One major reason behind this improvement may be the revised wording of these questions. Specifically, we made
explicit that Q16 and Q17 are only applicable to courses whose "Course Implementation Format" is designated as
"Online format: Simultaneous and two-way" on the web-syllabus.

Close examination of comments by students reveals opportunities for further improvements. For example,
one respondent to the group interview expressed that “Hybrid and online classes are difficult to hear the professor
and are also very difficult to participate in when attending from home. Some professors use a clip-on microphone,
which is easy to hear, but others just use the built-in microphone on their laptops, which is very difficult to hear
rendering the class a little useless.” Accordingly, it is also reported that “all students agreed that online classes are
very one-way lecturing, with nearly no interaction. Zoom students could not participate in activities or with asking
questions. This means remote students cannot learn as well..... Purely online classes are not good.” Given that IMC
courses are regulated to be offered in an in-person format, we should inform current as well as prospective students
that IMC courses should be offered in an in-person format, while hyflex (or on-line) format is offered only as an
exception. As for those exceptional cases in which courses are offered in a hyflex format, instructors should be
advised to make sure that on-line participants feel closely involved in class discussions.

Below, we discuss students’ evaluation results by three layers of our courses, i.e., Core, Basic, and

Advanced courses.

Table 5-3: Results of Core course evaluation by students for AY2025 (as compared to preceding three years, scores

averaged over all responses are rounded off to one decimal place)
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Acf(‘::“c Q1| Q2| Q3| 4| 05| Q6| Q7| 08| Q9 |qio]qit|aqi2]|qQi3z]|Qis]|qis|qi7
2022 4.49] 451 4.61] 437] 4.51] 4.50] 4.42] 4.51| 4.52] 4.39] 4.38] 4.38] 4.35] 4.45| 4.29] 4.38
Spring 2023 4.55  4.63] _4.68] 4.46] 4.50] 4.40] 4.63] 4.58] 4.40] 4.43] 4.57] 4.28] 4.38] 4.35] 4.03] 4.29
semester |__ 2024 4.59]  4.60]  4.67] 4.46] 4.66] 4.56] 4.54] 4.45] 4.64] 4.50] 4.48] 4.46] 4.47] 4.51] 4.45] 4.45
2025 4.61]  4.64] 4.74] 4.49] 4.68] 4.58] 4.48] 4.51] 4.60] 4.52| 4.46] 4.42] 4.55] 4.54] 4.18] 4.39
2022 4.49] _4.56]  4.63] 4.32| 4.44] 4.46] 439 4.49] 4.44] 427 4.39] 439 4.39] 4.37] 4.21] 4.35
Fall 2023 4.66] _4.75] _4.75] 4.53| 4.71] 4.62| 4.43] 4.60] 4.67] 4.62] 4.51| 4.45| 4.64] 4.43] 4.20] 4.44
semester | 2024 4.58] 4.57]  4.65| 4.39] 4.44] 4.30] 4.47] 4.37] 4.58] 4.12] 4.04] 4.11] 4.35] 4.26] 4.00] 4.05
2025 4.66] 4.77] _4.75] 4.74] 4.75] 4.66] 4.64] 4.67] 4.72] 4.70] 4.68] 4.62| 4.62] 4.64] 4.81] 4.81
2022 4.49] 4.52] 4.62] 4.35| 4.48] 4.49] 4.41] 4.50] 4.49] 435 4.38] 4.38] 4.37] 4.42| 4.26] 4.37
Whole 2023 4.61] 4.70] 472 4.50] 4.62] 4.53| 4.52| 4.59] 4.55] 4.54] 4.53| 4.38] 4.53| 4.40] 4.13] 4.37
year 2024 4.58] 4.59] 4.66] 4.43| 4.57| 4.46] 451 4.42] 4.61] 435 431 432 4.42] 4.41] 4.29] 430
2025 4.63] _4.70] 4.75] 4.61] 4.72] 4.62| 4.55| 4.58] 4.66] 4.60] 4.57] 4.51] 4.58] 4.59] 4.46] 4.58

Table 5-4: Results of Basic course evaluation by students for AY2025 (as compared to preceding three years, scores

averaged over all responses are rounded off to one decimal place)

Acf(‘::“c Q1| Q2| Q3| 4| 05| Q6| Q7| 08| Q9 |aqio]qit|aqi2]|qQi3z]|Qis]|qis|qi7
2022 4.63| _4.74] 4.74] 4.52] 4.66] 4.57] 451 4.60] 4.57] 4.60] 4.49] 4.52] 4.51] 452 4.55] 4.48
Spring 2023 470 _4.72] 4.81] 4.64] 4.64] 4.53] 4.43] 4.61] 4.60] 4.66] 4.62| 4.66] 4.57] 4.68] 4.67] 4.73
semester |__ 2024 471 4.74] 4.77] 4.64] 471 4.72] 4.56] 4.65] 4.66] 4.65] 4.59| 4.62] 4.62] 4.60] 4.41] 4.49
2025 4.66]  4.68] 4.64] 4.53] 4.57] 4.60] 4.56] 4.54] 4.63| 4.57] 4.52] 4.53] 4.54] 4.53] 4.41] 4.44
2022 4.66] _4.79]  4.75] 4.43| 4.67] 4.54] 4.35| 4.46] 4.60] 4.55] 4.49] 4.51] 4.49] 4.58] 4.34] 4.38
Fall 2023 4.69] 471 4.78] 4.50] 4.78] 4.58] 4.36] 4.51] 4.67] 4.56] 4.64] 4.60] _4.60] 4.61] 4.35 4.47
semester | __ 2024 4.63| _4.61] 4.67] 4.55 4.60] 4.57] 4.43] 4.55| 4.61] 4.50] 4.60] 4.47] 4.48] 4.51] 4.44] 4.48
2025 4.67] _4.73]  4.64] 4.60] 4.65| 4.63| 4.27] 4.54] 4.69] 4.67] 4.65] 4.60] 4.50] 4.58] 4.54] 4.65
2022 4.65| 4.77] 475 4.47] 4.67] 4.55| 4.41] 4.52] 4.59] 4.57] 4.49] 4.51] 4.50] 4.56] 4.43] 4.43

Whole 2023 470 _4.72] 479 4.57] 471 4.55] 439 4.56] 4.63] 4.61] 4.63| 4.63| 4.59] 4.65| 4.52] 4.6l
year 2024 4.66] 4.68] 4.72] 459 4.66] 4.64] 4.49] 4.60] 4.64] 4.57] 4.59] 4.54] 4.55] 4.55| 4.42] 4.48
2025 4.66] _4.70] 4.64] 4.57] 4.61] 4.62| 4.42] 4.54] 4.66] 4.62] 4.58] 4.56] 4.52| 4.55| 4.47] 4.53

Table 5-5: Results of Advanced course evaluation by students for AY2025 (as compared to preceding three years,

scores averaged over all responses are rounded off to one decimal place)

Acf(‘::“c Q1| Q2| Q3| 4| 05| Q6| Q7| 08| Q9 |aqio]il|qi2]|qQi3]|qis]|qis| Q17
2022 4.80] _4.85| 4.86] 4.75| 4.85| 4.83| 4.82] 4.82| 481 4.72] 4.66] 4.76] 4.82] 4.80] 4.81| 4.74
Spring 2023 4.77]_4.78] _4.81] 4.69] 4.77] 4.65 4.63] 4.70] 4.68] 4.69] 4.67] 4.70] 4.70] 4.62] 4.48] 4.57
semester | __ 2024 4.58] 4.66] 4.66] 4.51] 4.68] 4.58] 4.49] 4.49] 4.65| 4.39] 4.54] 4.59 4.67] 4.61] 4.13| 4.46
2025 4.64]  4.63] 4.71] 4.60] 4.73] 4.72] 4.61] 4.55] 4.70] 4.59] 4.52] 4.55] 4.53] 4.58] 4.54] 4.55
2022 4.76] _4.77] _4.74]  4.62] 4.60] 4.68] 4.66] 4.70] 4.67] 4.70] 4.69] 4.68] 4.71] 4.68] 4.73] 4.73
Fall 2023 4.54]  4.63| _4.65| 4.36] 4.63] 4.57] 4.55| 4.48] 4.47] 4.49] 4.44] 4.53] 4.51] 4.58] 4.40] 4.38
semester | 2024 4.62] 459 4.64] 4.50] 4.64] 4.57] 4.60] 4.55] 4.60] 4.56] 4.57] 4.51] 4.56] 4.53| 4.43| 4.46
2025 475 4.77] 479 4.62] 4.66] 4.62] 4.64] 4.72| 4.71] 4.65 4.58] 4.60] 4.67] 4.63| 4.54] 4.56
2022 478 4.81] 481] 4.69] 4.73] 4.76] 4.74] 476] 4.74] 471 4.67] 472] 477] 474 4.78] 473
Whole 2023 4.67] _4.71] 4.73] 4.54] 4.71] 4.61] 459 4.60] 4.59] 4.60] 4.57] 4.62] 4.61] 4.60] 4.45] 4.49
year 2024 4.61] 4.62] 4.65| 451 4.66] 4.58] 4.56] 4.52| 4.62] 4.49] 4.56] 4.54] 4.60] 4.56] 4.30] 4.46
2025 470 _4.70] 475 4.61] 4.69] 4.67] 4.63] 4.64] 4.70] 4.62] 4.55] 4.58] 4.60] 4.61] 4.54] 4.56

As is shown in Table 5-3, Core courses show improvements in all 16 question items. In particular, the
averaged scores for three questions items show noticeable improvements, including Q10 “You prepared and
reviewed proactively for the course” (0.26 points), Q11 “You studied a reference that the instructor suggested” (0.26
points), as well as in Q17 “The instructor was proficient in teaching online” (0.27 points). Improvements made in
AY?2025 are certainly encouraging, and further efforts should be made to raise students’ satisfaction up to the level
of overall average.

Table 5-4 reveals that Basic courses suffered from declines in nine question items out of 16. In terms of the
comparison against the overall average, Basic courses are evaluated less favorably for 12 out of 16 question items,
thereby offsetting improvements in Core and Advanced courses. Declines are salient in three question items,
including Q3: “The instructor's knowledge level was high enough to teach the course” (0.08 points), Q7: “The

amount of work assigned was reasonable” (0.08 points), as well as in Q8: “The course was well organized in terms
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of contents and time allocation” (0.06 points). As for the Q3: “The instructor s knowledge level was high enough to
teach the course,” we received many critical comments from students on English proficiency of instructors as was
discussed above. All respondents of the group interview even “agree that IMC should improve its standards for
hiring professors. Some Japanese professors had very low English.” 1t is no less significant to address declining
average scores for Q8: “The course was well organized in terms of contents and time allocation.” It is imperative to
accept these candid feedbacks from the students, and properly respond to it in AY2026.

As for Advanced courses, 14 question items (out of 16) show improvements in the averaged scores from
AY2024 (Table 5-5). Advanced courses are compared more favorably against the overall average for all question
items (except for Q11). Advanced courses are the major driver of overall satisfaction. Given that satisfaction with
courses of highly advanced learning contents may strongly influence overall satisfaction with IMC program as a
whole, it is important to maintain (and possibly raise) this level of satisfaction.

Below is the analysis of evaluation scores for each course (Tables 5-6 to 5-8). It is regrettable to report that
counts (as well as the list) of courses with the average score of less than 4.0 for Q13: “Overall, you are satisfied
with the course, and recommend it to your fellow students” (as an indicator of overall satisfaction with the course)

remain almost unchanged from those of AY2024.

Table 5-6: Results of Core course evaluation by students for AY2025 (shown for each course, scores averaged over

all responses are rounded off to one decimal place)

Course Class | Enrollment | Q.12 | Q.13 | Q.14
Management 2 19 493 487 493
English Communication 1 19 4.58] 4.84] 4.79
Accounting for Decision Making 1 11 4.70] 4.80] 4.90
English Communication 2 13 4.33] 4.78] 433
Management 1 14 4.64| 4.64| 4.64
Accounting for Decision Making 2 8 4.57| 457 429
Business Ethics 1 11 436 455 455
Business Ethics 2 21 4.56] 4.50] 4.78
Statistics 2 16 4.55| 4.36] 450
Statistics 1 15 4.15| 423 4.15
Business Economics 26 2.00] 2.00] 2.00

Table 5-7: Results of Basic course evaluation by students for AY2025 (shown for each course, scores averaged over

all responses are rounded off to one decimal place)

Course Class | Enrollment | Q.12 | Q.13 | Q.14
Financial Reporting and Analysis 2 3 5.00] 5.00] 5.00
Advanced English for Business Practice 11 4.83] 5.00] 4.71
Cost and Management Accounting 14 4.83] 492 4383
Corporate Finance 2 8 4.86] 4.86] 4.86
Marketing Management 1 11 4.80] 4.80] 4.80
Financial Reporting and Analysis 1 11 4.63] 4.75] 4.63
Advanced English for Business Studies 4 4.50] 4.75| 4.75
Corporate Strategy 27 4.72] 4.72| 4.72
International Management 2 18 4.80] 4.60] 4.70
Corporate Finance 1 11 4.44] 4.56] 433
Principles of Finance 1 12 4.55] 4.55] 4.64
International Management 1 9 4.50] 4.50] 4.67
Designing Organizational Systems 23 433 442 450
Marketing Strategy 29 430 4.20[ 420
Leadership and Corporate Renewal 24 4.47] 4.20] 453
Principles of Finance 2 8 4.29] 4.14] 4.14
Marketing Management 2 11 433 3.67] 4.00

Table 5-8: Results of Advanced course evaluation by students for AY2025 (shown for each course, scores averaged

19



over all responses are rounded off to one decimal place)

Course Class | Enrollment | Q.12 | Q.13 | Q.14
Human Resource Management 26 4.86] 5.00{ 5.00
Information Management for Decision Making 4 5.00] 5.00] 5.00
Sustainability Management & Accounting 7 5.00] 5.00{ 4.80
Group Research Project 4 6 4.50] 5.00{ 5.00
Individual Research 9 3 5.00] 5.00] 5.00
Individual Research 15 2 5.00] 5.00] 5.00
Financial Risk Management 5 4.80] 5.00/ 5.00
Lasting Brands : Insights for Family-led Businesses 5 5.00] 5.00{ 5.00
Group Research Project 5 3 4.33| 5.00[ 5.00
Group Research Project 7 10 5.00{ 5.00{ 5.00
Individual Research 2 2 5.00| 5.00] 5.00
Individual Research 4 3 5.00[ 5.00[ 5.00
Individual Research 6 3 5.00] 5.00] 5.00
Individual Research 10 2 5.00] 5.00] 5.00
Individual Research 16 2 4.00] 5.00[ 4.00
Individual Research 18 2 5.00] 5.00] 5.00
Product Innovation 17 4.80] 4.87| 487
SME Finance 7 4.86] 4.86] 4.86
Group Research Project 3 6 4.83] 4.83] 483
Consumer Behavior 10 4.83| 4.83] 4.67
Financial Institutions Management 18 457 479 471
Marketing and Sustainability 10 4.50] 4.75| 4.75
Individual Research 3 4 4.50] 4.75| 450
Group Research Project 2 4 4.75| 475 475
Technology Management 29 4.60] 4.73]| 4.60
Advanced Topics in Business I 12 4.73| 4.73] 4.55
Business Negotiation 7 4.71] 4.71] 4.86
International Finance 13 4.70] 4.70 4.80
Individual Research 5 3 5.00] 4.67] 4.67
Cross-Cultural Management 2 19 4.67] 4.67| 4.75
Family Business Management 10 4.50] 4.67| 4.67
New Global Venture Creation 20 447| 4.65| 447
International Marketing Practice 14 4.64| 4.64| 482
Marketing Research 8 4.75] 4.63| 4.75
International Economic Integration 13 4.60] 4.60] 4.60
Advanced Topics in Business F 9 4.60] 4.60] 4.60
Advanced Topics in Business H 10 4.50] 4.60] 4.60
Brand Management 8 4.50] 450 425
Marketing Communication 4 4.25] 4.50] 425
Advanced Topics in Business C 9 4.50] 4.50] 4.50
Cross-Cultural Management 1 22 4.50] 4.46| 443
Asian Financial Market 12 4.50] 443 438
Management Information Systems 33 429 443 429
Group Research Project 6 6 4.67] 4.33] 433
Group Research Project 1 3 4.00] 4.33] 4.00
Corporate Restructuring 20 4.21] 4.29| 436
Advanced Topics in Business E 12 4.11| 422 433
Accounting Theory and Practice 6 4.20] 420 420
Portfolio Management 5 5.00] 4.00{ 4.67
Advanced Topics in Business D 8 4.20] 4.00{ 4.60
Organizational Behavior 11 4.10] 3.30] 4.00
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B. Self-evaluation by instructors

As for the self-evaluation by instructors, results show overwhelmingly favorable evaluation. For all
questions except for the Q5, more than 90% instructors responded positively by responding with either “Strongly
agree” or “Agree.”

Some negative responses, including “Strongly disagree” and “Disagree,” are observed for 3<% of
respondents to Q5“Students have obtained analytical abilities and critical thinking from the course” (3%), Q6:
“Overall, you are satisfied with the course” (2%), Q7: “Course content were highly relevant and useful for students’
future career” (1%), and Q9 “Do you think your goals have been achieved? Please answer this question in terms of
goals you set at the beginning of the course on the basis of the answers of the above 1 —8 questions” (2%). As far
as instructors’ self-evaluation is concerned, the results indicate that instructors feel all courses were offered in a
satisfactory manner for AY2025.

However, closer examination of more detailed distribution of responses reveals that increases in “Strong
Agree” are outweighed by decreases in “Agree” for most items. Specifically, 1“The course met the objectives and
topics described in the syllabus™ ; 79% in AY2025 (compared to 71% in AY2024) for “Strongly agree” and 18% in
AY2025 (compared to 26% in AY2024) for “Agree”, 2*“You encouraged students comment and discussion”; 82%
(78%) and 14% (20%), 3*“Your interest in whether students learned was high”: 77% (71%) and 17% (26%), 4 You
answered students' questions clearly and sufficiently”; 74% (74%) and 18% (24%), 5“Students have obtained
analytical abilities and critical thinking from the course” ; 68% (56%) and 21% (34%), 6“Overall, you are satisfied
with the course”; 68% (61%) and 22% (30%), 7“Course content were highly relevant and useful for students' future
career”; 69% (59%) and 21% (34%), 9“Do you think your goals have been achieved?  Please answer this question
in terms of goals you set at the beginning of the course on the basis of the answers of the above 1 —8 questions”;
71% (63%) and 21% (25%).

It is encouraging that most instructors are satisfied with their courses. Our major agenda for AY2025 will

be maintaining this high level of satisfaction.
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20054EF | 20064EFE | 20074EEE | 20084EFE | 20094E B
B 3.9 4.2 4.3 4.4 4.3
B 4.2 4.3 4.5 4.5 4.5
20104E | 201 14E | 20124F | 20134ESE | 20144E)%
B 4.3 4.3 4.6 4.6 4.7
e 4. 4 4.4 4.6 4.7 4.7
20154E | 20164EE | 20174EJE | 20184EJE | 20194EfE
B 4.6 4.6 4.6 4.5 4.6
BRI 4.6 4.6 4.5 4.6 4.7
20204E 8 | 20214E | 20224EJF | 20234EJE | 20244E)F
B 4.6 4.7 4.7 4.7 4.7
BRI 4.6 4.7 4.8 4.8 4.8
20254F
B 4.7
e 4.8
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@ FARZORHZ ([ 10] - [BR 11D
ARG ORA) 25 [ 10] & (B 11] 13, WEEE S BEalE Rkl & 2> T o,

#6 —4 [ 10] 25 [ 17] OFEE

@FI%%l sp o] pep [ o e p s [ n 14l e e nr| [ | 2 [eer ol s R Rt 12 [ p 3] s i 14 B i 16 [ 17
(g4 (=78 H)

2017 % 4.3 4.1 4.4 | 4.6 4.7 - — 2017 | F 4.4 | 4.3 4.5 4.8 | 4.8 — —
2017 | ® | 4.3 | 4.1 | 4.4 | 4.6 | 4.6 — — 2017 | & | 4.3 | 4.2 | 4.5 | 4.6 | 4.7 — —
2018 | & 4.3 | 4.3 | 4.4 | 4.5 4.6 - — 2018 | 4.4 | 4.4 | 4.5 4.6 | 4.7 - -
2018 | Fk | 4.4 | 4.3 | 4.5 | 4.6 | 4.7 — - 2018 | Hk | 4.4 | 4.3 | 4.6 | 4.7 | 4.7 — —
2019 | & | 4.5 | 4.3 | 4.5 | 4.6 | 4.7 — - 2019 | & | 4.5 | 4.4 | 4.6 | 47 | 47 - -
2019 | # | 4.5 | 4.5 | 4.6 | 4.7 | 4.7 — - 2019 | & | 4.5 | 4.5 | 4.6 | 4.7 | 4.7

2020 | & | 4.5 | 4.4 | 4.5 | 4.5 | 4.7 — — 2020 | & | 4.4 | 4.4 | 4.4 | 45 | 4.6 — -
2020 | # | 4.5 | 4.5 | 45 | 4.6 | 4.7 — — 2020 | Ak | 4.4 | 4.3 | 4.5 | 4.7 | 4.8 — -
2021 | & | 4.6 | 4.6 | 4.6 | 4.7 | 4.8 | 4.8 | 4.7 2021 | & | 4.6 | 4.6 | 4.6 | 4.7 | 4.8 | 4.8 | 4.5
2021 | # | 4.6 | 4.6 | 46 | 4.7 | 4.8 | 4.8 | 4.8 2021 | &k | 4.7 | 4.6 | 47 | 47 | 4.8 | 49 | 4.8
2022 | & | 4.6 | 46 | 4.6 | 4.7 | 47 | 46 | 4.6 2022 | & | 4.6 | 4.6 | 4.6 | 4.8 | 48 | 4.7 | 4.8
2022 | ® | 4.6 | 4.7 | 47 | 4.8 | 4.8 | 48 | 4.9 2022 | B | 4.6 | 4.7 | 47 | 49 | 49 | 48 | 4.9
2023 | & | 4.6 | 4.6 | 4.6 | 4.7 | 4.7 | 4.7 | 4.7 2023 | F | 4.6 | 4.7 | 4.6 | 4.7 | 48 | 4.7 | 4.7
2023 | Ak | 4.7 | 4.6 | 4.7 | 4.8 | 4.8 | 4.7 | 4.7 2023 | Ak | 4.7 | 47 | 4.7 | 4.8 | 4.8 | 4.7 | 4.7
2024 | & | 4.6 | 4.5 | 4.6 | 4.7 | 4.8 | 4.6 | 4.7 2024 | F | 4.6 | 47 | 4.7 | 4.7 | 48 | 47 | 4.7
2024 | # | 4.7 | 4.7 | 4.8 | 4.9 | 4.9 | 4.8 | 4.9 2024 | % | 4.8 | 4.7 | 4.8 | 49 | 49 | 4.8 | 4.8
2025 | & | 4.7 | 46 | 4.7 | 4.7 | 4.8 | 4.6 | 4.6 2025 | & | 4.6 | 4.5 | 4.6 | 4.7 | 4.7 | 4.6 | 4.6
2025 | #k | 4.7 | 4.6 | 4.7 | 4.8 | 4.8 | 4.8 | 4.8 2025 | #k | 4.7 | 4.6 | 4.8 | 4.8 | 49 | 4.9 | 4.8

(=78 H) (7 R Z FEHHE

2017 | & | 4.2 | 4.0 | 4.3 | 4.6 | 4.7 — — 2017 | F | 4.5 | 4.5 | 4.7 | 4.7 | 4.7 — —
2017 | # | 4.3 | 4.0 | 4.2 | 4.4 | 4.5 — — 2017 | & | 4.1 | 4.0 | 4.5 | 4.7 | 4.7 — —
2018 | #* 4.3 4.2 4.3 4.5 4.5 — — 2018 | 4.5 4.4 | 4.4 | 4.5 | 4.6 — —
2018 | # | 4.3 | 4.1 | 4.4 | 4.5 | 4.5 — — 2018 | A | 4.4 | 4.4 | 4.6 | 47 | 47 — —
2019 | & 4.5 | 4.3 | 4.4 | 4.6 4.7 - — 2019 | 4.2 4.3 4.5 4.6 | 4.7 - -
2019 | Fk | 4.6 | 4.5 | 4.5 | 4.6 | 4.6 — — 2019 | & | 4.6 | 4.5 | 4.7 | 4.8 | 4.8 — —
2020 | #& | 4.5 | 4.3 | 4.4 | 4.5 | 4.7 — - 2020 | & | 4.7 | 49 | 47 | 4.8 | 4.8 - -
2020 | #k | 4.5 | 4.5 | 4.4 | 4.5 | 4.6 — - 2020 | Ak | 4.6 | 4.7 | 4.6 | 4.6 | 4.8 - -
2021 | & | 4.6 | 4.6 | 4.6 | 4.7 | 4.8 | 4.7 | 4.7 2021 | & | 4.6 | 4.7 | 4.8 | 4.8 | 49 | 4.8 | 4.8
2021 | # | 4.5 | 4.7 | 46 | 4.7 | 4.8 | 4.8 | 4.8 2021 | & | 4.6 | 4.4 | 4.7 | 4.8 | 4.8 | 49 | 4.8
2022 | & | 4.6 | 4.6 | 45 | 4.5 | 4.7 | 4.6 | 4.4 2022 | F | 4.7 | 4.8 | 4.8 | 49 | 49 | 4.8 | 4.8
2022 | # | 4.5 | 4.7 | 45 | 4.7 | 4.7 | 4.8 | 4.8 2022 | &k | 4.7 | 4.8 | 4.8 | 49 | 49 | 4.8 | 4.8
2023 | & | 4.6 | 4.6 | 4.6 | 4.6 | 4.7 | 45 | 4.6 2023 | & | 4.7 | 48 | 48 | 4.8 | 48 | 49 | 5.0
2023 | % | 4.6 | 4.6 | 4.7 | 4.8 | 4.8 | 45 | 4.6 2023 | B | 4.7 | 47 | 47 | 4.8 | 48 | 4.8 | 4.8
2024 | & | 4.6 | 45 | 4.6 | 4.7 | 4.8 | 45 | 4.6 2024 | F | 4.6 | 4.6 | 4.7 | 4.8 | 48 | 47 | 47
2024 | # | 4.7 | 4.6 | 4.8 | 4.9 | 4.9 | 4.8 | 4.9 2024 | & | 4.7 | 48 | 49 | 49 | 49 | 48 | 4.9
2025 | & | 4.7 | 4.5 | 4.6 | 4.7 | 4.7 | 4.5 | 4.5 2025 | & | 4.8 | 48 | 48 | 49 | 49 | 49 | 4.9
2025 | Fk | 4.6 | 4.6 | 4.7 | 4.7 | 4.8 | 4.6 | 4.6 2025 | % | 4.8 | 4.7 | 4.8 | 4.8 | 4.8 | 4.8 | 4.8
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FEHOD 2020 FFEEIE, BAETHZER (=RIZEELBEEH) 1L 710% Tho7oh3, 2021 FFEEIX 57%.
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#6—5 : HAEICLHHYFHB CAHE (2025 4EE) <a#ER[E1Z >

(B AAE) sl | Bxf2 | axRA3 | axRi4 | GxR5 | BxRie | sR7 | B%RH9 (R—=v v ZHFAH) a1 | a2 | B3 | a4 | kM5 | ik | a7 | axf9
5% 55 90 75 61 93 49 53 83 60| [5¢ 5 .5 33 27 23 33 18 17 31 21
IRV ARE LY ] 47 47 60 39 71 69 16 69 (4722 H RS 13 13 18 11 26 26 13 23
3EHLHLELF AR 1 5 18 2 17 16 10 9l I3EBLHEHFEARN 0 1 5 0 2 3 2 2
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B. Business School, International Management Course

(REBREREREEI—X)

For AY2025, courses offered at IMC are generally favorably evaluated by both students and instructors.
Comparison against preceding three years shows improvement in evaluation scores by students, particularly in Core
and Advanced courses. Maintaining this favorable evaluation scores of Core and Advanced courses, as well as
addressing declines in Basic courses, should be the most critical challenge for AY2025.

Firstly, students’ dissatisfaction with instructors’ teaching quality, English proficiency in particular, should
be seriously addressed. All instructors should reexamine their teaching in terms of their knowledge, class operation,
as well as efficacy of contents delivery approaches so that they can ensure satisfaction of students. Courses evaluated
as lower than 4.0 for Q13 should also be quickly addressed. Plans for improvement initiatives should be prepared
by instructors in charge, which then should be approved by the BS faculty meeting, as well as by the IBA executive
team. The implementation of the plan should also be closely monitored. Further raising instructors’ awareness of
students’ dissatisfaction should also be important. One possible change we could consider is to delay the timing of
self-evaluation survey by instructors until instructors are shared with results of course evaluation by students (rather
than immediately after the quarter, when results of evaluation by students are still unknown). With this change,
instructors can leverage their self-evaluation as an opportunity to reflect their course improvement strategy. Group
interview results should also be shared with instructors so that instructors can have more opportunities to be
informed of real voice of students.

Secondly, we should inform current as well as prospective students that IMC courses are offered in an in-
person format (to comply with the government regulation), while hyflex or on-line format are offered only as an
exception. It is important that we avoid disappointing students with the wrong expectations that they can complete
the program by taking on-line courses only. As we offer majority of the courses in an in-person format, it may not
be necessary to keep Q16 and Q17 in the survey. As for those exceptional cases in which courses are offered in a
hyflex format, instructors should be advised to make sure that on-line participants feel closely involved in class

discussions, by paying attention to small details like using a clip-on microphone.
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